Facobel T - Matelac T

How to become a Lacobel T and/or Matelac T

Certified Processor

The AGC Processor Certification
Programme is an initiative by
AGC Glass Europe to support
its Certified Processors in
supplying high-quality glass to
the construction industry.

If you would you like to become
one of our AGC Certified
Processors, then contact your
AGC Sales Representative and

a member of our Technical
Advisory Service (TAS) will get
in touch with you to initiate the
AGC Processor Certification
Programme.

REQUEST
FOR CERTIFICATION

—— CERTIFICATION PROCESS ——

AGC sends the processor a checklist (including required production
equipment and processing capabilities) to fill in.
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Processor returns the completed checklist to AGC.

YES Does the processor meet AGC's requirements? NO
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AGC sends Lacobel T glass samples to the processor
to be ground and toughened during the AGC auditor’s visit.

AGC asks the processor to review certain items before
sending an auditor on-site.
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An AGC auditor visits the processor to check its facilities and
to carry out a pre-certification trial with the processor.

After some adaptations, does the processor meet
AGC's requirements?

YES Do the processor’s facilities meet AGC's requirements? NO

>

NQTE: See our Processing Guide (available at
www.agc-yourglass.com) or watch the video by
scanning the QR code for full information on
how to process Lacobel T and Matelac T.

The processor receives a certificate from AGC and is listed on
the Yourglass website.

AGC helps the processor meet the requirements to become
an AGC Certified Processor.
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WHAT'S IN IT FOR THE PROCESSOR?

€& On-site technical support and consultation from the best
qualified glass experts that helps improve your processes

@ Dedicated marketing support:
— product training
— marketing collateral
— glass samples
All provided with a view to enhancing product knowledge
and facilitating sales

& AGC Certified Processors are listed by country on the
Lacobel T and Matelac T product pages of AGC's product
website: www.agc-yourglass.com.

€ You will be in a position to reassure your customers that
they are getting top-quality processed glass.

Each Certified Processor is recertified periodically, typically every

36 months. In this connection, you will need to confirm to AGC that you
have not changed your production process in any way. If you change
equipment or if AGC changes some important processing parameters
during that period, our audit team will support you in updating your
process to meet our requirements.

If you would you like to be part of the AGC Processor Certification
Programme, please contact your AGC Sales Representative.
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